
 

 

CO5730 – Crisis Intervention 
Video-Residency-Online Course Syllabus 

Title Crisis Intervention Number CO5730 (20240621) 
Credit 
Hours 

4 Type Video-Residency-Online 

Instructor Michael Moen, DSL Contact mmoen@faithiu.edu 
(Use Mail icon in Canvas) 

Campus 3504 N. Pearl Street  
Tacoma, WA  98407 Office 253/752-2020  

 
Course Description 
 
Description Statement: This course is an integrated approach of secular and Christian 
counseling theory and practice of crisis intervention. The student will learn how to provide 
practical and caring assistance in a crisis. 
 
 
Rationale: In order for the student effectively to minister to his/her church or community, the 
student will need a theological as well as a practical knowledge of pastoral counseling and 
care. The student will become familiar with Floyd’s Model and Howard Stone’s A-B-C Model of 
 Crisis Counseling and apply Stone’s model by critically thinking through a case study. 
Students will also gain an awareness or how his/her background and issues may influence the 
counseling process. 

 
Canvas Interaction Requirements 
 
Student interaction is an integral part of the Online/Distance Education learning experience. 
Successful completion of this course requires that students log into the course via the Canvas 
Learning Management System. Regular and substantive interaction with both the instructor and 
classmates is required throughout the quarter. Academic exercises will be listed on the course 
syllabus and include, but are not limited to, reading textbooks and journal articles, watching 
videos, listening to audio, PowerPoint/PDF slides, discussion postings, quizzes, examinations, 
reflection and/or research papers, written assignments, field work, and practicums. Regular and 
timely participation in is expected in all courses at Faith. 
 
Faculty Interaction Requirements: 
The professor will provide student(s) with specific details relevant to assigned coursework. 
He/she will submit student feedback via Canvas within a reasonable timeframe. Each professor 
is committed to engaging with student(s) in a manner that is courteous, professional and 
consistent with Christian character (Gal. 5:22–23, 6:1–2; John 13:34–35, and so on).  
  



 

Substantive Interaction Statement: 
A student may be withdrawn for cause by either the instructor or the Registrar. A student who 
does not participate regularly and substantively, and/or whose number of absences prevents 
him/her from meeting the objectives of the course, will be withdrawn for failure to maintain 
Satisfactory Academic Progress (as defined in the Academic Catalog). Students who do not 
check-in to a course and interact substantively within the first two weeks of a quarter are subject 
to Administrative Withdrawal (WX) as defined in the Academic Catalog. 
 

 

 Course Texts / Media  
  
 
Required: 
 

AATBS. Crisis Management Chart. Ventura: Association for Advanced Training in 
Behavioral Sciences, n.d.    Digital Version: $29.00 & Printed Version: $59.00                                     

ISBN: None 
 

Go to the website: www.aatbs.com and hover on the heading of Counseling. 
Scroll down to the NCE Exam Prep and move to the right to All NCE Exam Prep 
Materials and click on it. Go to and click on Crisis Management Chart Photo. Review 
options for digital or print version and choose your preference. Select Counselor as 
your discipline. Follow the procedures to order this item. It is a required chart for the 
course. You may chart bundle if you wish for $49.00. 

 
Floyd, Scott. Crisis Counseling: A Guide for Pastors and Professionals. Grand Rapids, 

MI: Kregel Publications, 2008.     $12.72 
 ISBN: 978-0825425882 

 
Stone, Howard W. Crisis Counseling, 3rd ed. Minneapolis, MN: Fortress Press, 2009.     

$17.98 
 ISBN: 978-0800663520 

 
Recommended / Supplemental: 
 

AATBS. Theories of Psychotherapy Chart. Ventura: Association for Advanced Training 
in Behavioral Sciences, n.d.   Digital Version: $29.00 & Printed Version: $59.00 

ISBN: None 
 

Go to the website: www.aatbs.com and hover on the heading of Counseling. 
Scroll down to the NCE Exam Prep and move to the right to All NCE Exam Prep 
Materials and click on it. Go to and click on Theories of Psychotherapy Chart Photo. 
Review options for digital or print version and choose your preference. Select 
Counselor as your discipline. Follow the procedures to order this item. It is an optional 
chart for the course. You may chart bundle if you wish for $49.00. 

 
 

James, Richard K., and Burl E. Gilliland. Larry E. Crisis Intervention Strategies, 8th ed. 
            Boston, MA: Cengage Learning, 2017.     $199.95 

ISBN: 978-1305271475 

 

http://www.aatbs.com/
http://www.aatbs.com/


 

 
Webb, Larry E. Crisis Counseling in the Congregation. Nashville, TN: Abingdon Press, 

2011.     $15.99 
                                                                                                         ISBN: 978-1426726989 

Wright, H. Norman. The Complete Guide to Crisis & Trauma: What to Do and Say 
When It Matters Most, Updated ed. Bloomington, MN: Bethany House 
Publishers, 2011.     $29.99 

                                                                                                         ISBN: 978-0764216343 

 

 
Course Goals / Student Learning Objectives/Outcomes 

 
 
 
Upon successful completion of this course, the student should be able to: 

1. [Objective 1] . . . Understand biblical disciplines in counseling and the integration of 
them into practical ministry in crisis care. 

2. [Objective 2] . . . Understand various types of crisis counseling and the biblical view of 
each with the goal of integration of the appropriate technique in crisis counseling within 
the framework of Christian principles and practice. 

3. [Objective 3] . . . Become familiar with community resources for crisis intervention. 
4. [Objective 4] . . . Use symptom or checklists to assess crisis factors and Floyd’s Helping 

Model for Crisis Intervention. 
 

 

 
 
 

Assessment Tools Matrix 

 

Assessment Tools 
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Discussion Boards (x) (x) (x) (x) 

Writing Assignments (x) (x) (x) (x) 

Readings (x) (x) (x) (x) 
Lecture & Slides (x) (x)   
     

 

 
 



 

 
 
All coursework will be submitted through Canvas in each assignment’s drop box or through the 
Canvas “Inbox.” Do not send assignments anywhere else, as there is no guarantee that they will 
be received by the proper instructor at the proper time. 
 
 
 
A. Introduction and Learning Outcomes Discussion (Student Interaction Required): 
                                                                                                            5%                    Module 1 

Please introduce yourself by providing your name, degree program, and some insights about 
you as a person. Discuss briefly what you desire to learn from this course. This is to be posted 
in Canvas by the end of the first week of class. Comment is required on the postings of another 
student by the end of the second week. 

This discussion requires not only your post for you but also student interaction through a post to 
another student, if possible, for a total of 5 points (4 points for personal post). The comments to 
another student may simply be a direct response to the other student as an interactive thread 
discussion (1 point). However, if you are the only student in this course, the entire points revert 
to the student discussion. The Professor of Record will allow comments until the end of the 
second week of the course. 

 

B.  Community Crisis Resources Discussion:  10%                    Module 3 

 
Each student will compile a list of at least five community assistance resources, which could be 
used to assist someone in resolving crises. The student will provide the name of the resource 
and means of contacting at least five of them. The student will contact at least two of the 
resources to explore whether they are user friendly for services. Discuss whether the student 
would use the two resources or not and why to aid someone in need of services. This 
discussion will be posted in Canvas by the third week of the course. 

 

C. Personal Views Discussion:    10%      Module 5 

Each student will discuss at least three key insights gained from the text by Howard Stone. 
Comments on other students is allowed. This discussion posting is due by the fifth week of the 
course.  

 

D. Final Project Paper Topic Discussion:     5%                    Module 5 

Each student will post the crisis situation topic they wish to select for the final project paper and 
why you consider it to meet the level of being a crisis. The Professor of Record will respond with 
approval if acceptable or provide additional guidance to consider in reworking the selection for 
approval. 

Course Requirements 

 



 

 

E. Textbook Synopsis (Floyd):    20%     Module 8 

Write a synopsis paper (typed/word processed, double spaced, two pages) giving evidence of 
comprehension of the book and demonstrating constructive critical interaction with the text and 
its concepts. The synopsis for the Floyd text, Crisis Counseling: A Guide for Pastors and 
Professionals. should include the following: a) A brief description of the book’s theme and basic 
subject matter (Do not simply recite the Table of Contents), b) An analysis of the book’s 
strengths and weaknesses, and c) A discussion of the book’s potential for ministry 
enhancement in your field of study or ministry. This paper will be uploaded into Canvas by the 
eighth week of the course. 

Write the synopsis in Word. Copy and paste it into the Discussion. Do not upload the paper. 
Post this synopsis discussion in Canvas by the eighth week of the course. 
 

E. Final Project Paper:      50%   Module 10 

Write a final project paper (typed/word processed, double spaced, 12-15 pages) on a personally 
selected crisis situation. Analyze and discuss how you would apply Howard Stone’s A-B-C 
Model of crisis intervention to the selected crisis situation. This paper is to be uploaded to 
Canvas by the end of the course. 

Grading Scale and Weights 
 Score Grade Quality Points Definition  Assignment Weights 
   98 – 100 A+ 4.0 Superior Student Intro/Outcomes 5% 

94 – 97        A 
 

4.0  Community Discussion 10% 
90 – 93 A– 3.7 Excellent Personal View Discussion 10% 
87 – 89 B+ 3.3  Final Project Topic 5% 
84 – 86        B    3.0 Good Textbook Synopsis 20% 
80 – 83 B– 2.7  Final Project Paper 50% 
77 – 79 C+ 2.3                                    Total     100% 
74 – 76         C 2.0 Average   
70 – 73 C– 1.7    
67 – 69 D+ 1.3    
64 – 66        D 1.0 Below 

Average 
  

60 – 63 D– 0.7    
Below 60        F 0.0 Failing   

       
 

 

Grading Policies 
 1. Each student has the ten-week term time period to complete all course requirements. It is 

the student’s responsibility to contact the instructor if the student is unable to complete the 
course requirements within the ten-week period. 

2. Dr. Tille or the Professor of Record, grades at a ratio of 1 percentage point per five format 
and style errors to a maximum deduction of 15% on a given assignment. The remaining 
85% is the total possible percentage for content on a given assignment. This results in a 



 

grading format of 85% content and 15% format and style to equal 100% for an 
assignment. 

3. Late Submission Policy: If the student will be late beyond the designated submission 
time noted in the syllabus, the student must communicate with Dr. Tille or the PoR to 
request any possible additional time for submission of the assignment. This is done in 
CANVAS E-MAIL. This is by exception and should not become a norm. It is up to the Dr. 
Tille or the PoR to approve the late work in advance. (In the event of a Canvas 
malfunction, use jtille@faithiu.edu to communicate regarding coursework.) 

 
If late work is submitted without prior coordination with the Dr. Tille or the PoR, the following 
grade reductions will occur: 
 
All times are Pacific Time – 
 
If work is submitted by Saturday at 11:59 p.m., 100% full credit may be obtained. 
On Sunday: Maximum of 95% 
On Monday: Maximum of 90%  
On Tuesday: Maximum of 85% 
On Wednesday: Maximum of 80% 
On Thursday: Maximum of 75% 
On Friday: Maximum of 70% 
Once the work is beyond 11:59 p.m. on the Friday following the due date, it will receive a zero, 
unless Dr. Tille or the PoR has provided a written response to the student’s written request to 
extend due to extenuating circumstances. Extenuating circumstances are serious situations 
that impact the student’s ability to complete the work in a timely manner. This is determined by 
Dr. Tille or the PoR. 
 
Course Extension Policy: The FIU & FS Course Extension Policy will be to allow only work 
from Week 9 and Week 10 to be considered for grading. After 11:59 p.m. on the Friday after 
the closing of a quarter, all work will receive a zero. Only under very rare circumstances might 
a grade of incomplete be issued due to extremely severe extenuating circumstances that have 
been approved by Dr. Tille or the PoR. 

 

 
End of Course Evaluation 
 Completing the End of Course Evaluation is a required element in each course. Students need to 
complete the evaluation in Populi prior to their grades being visible at the end of each quarter. 
Once the End of Course Evaluation has been completed and your professor has finalized the 
course, your grade will be visible within Populi. The evaluation is available during week 8. 
 
 
Faith Policy/Academic Integrity 
 Academic Code of Honor: 
Christian character and academic honesty are foundational to the mission of Faith International 
University & Seminary. Students are expected to demonstrate integrity and honor utilizing any 
mode of instruction and recognize the importance of being accountable for personal academic 
behavior.  
Students have the responsibility to be knowledgeable of and abide by the Academic Code of 
Honor and encourage honesty and integrity among fellow students. Students are required to 
conduct themselves in a Christ-like manner both behaviorally and ethically during the entire 
process of their education or be subject to disciplinary action. A non-exhaustive list of behavioral 
and ethical standards is offered below. 

mailto:jtille@faithiu.edu


 

Behavioral Standards: 
1. Students will attend all class sessions, arrive on time, and remain until dismissed. 
2. Students will be respectful, courteous, and civil when communicating verbally or in writing 

with their instructor, fellow students, other faculty members, or administrative staff. 
3. Students will be prepared for class and maintain an appropriate academic climate by 

refraining from all actions that disrupt the learning environment. 
4. Students will do assigned coursework in a consistent, timely manner throughout the 

quarter. 
5. Students will pay tuition, fees, and other charges according to financial policies. 

 
Ethical Standards: 

1. Students will submit their own course work. 
2. Students will not cheat by utilizing unauthorized communication of information or give illicit 

aid to other students on examinations, papers, or projects. 
3. Students will not plagiarize by representing someone else’s words or ideas from books, 

articles, electronic sources (Internet), Bible software, etc., as one’s own without proper 
citation. 

4. Students will not falsify, distort, or invent any information, data, or citation. 
5. Students will not submit the same work to more than one class or submit any work that has 

been used to fulfill the requirements of another course previously taken at another school. 
 

Faith Seminary Mission Statement 
 Faith International University & Seminary exists to glorify God by equipping Christian leaders 
with a biblical, theological, and practical education empowering them to apply and proclaim 
the inerrant Word of God for worldwide Christian service. 
 
 
Accessibility and Consent Agreement 
 Disability and Support Services (DSS): 
If you are a student with a disability and want to discuss or request services, please contact 
the Disability Support Services (DSS) office. Accommodations for qualified students are 
handled through this office. The Coordinator for DSS can be reached at (253) 752-2020 x120. 
Consent Agreement 
An on-line/distance learning course requires frequent interaction with your instructor. It is, 
therefore, essential that you agree to the conditions set forth in the course syllabus. After you 
have read the course syllabus, let us know (do not wait) if you do not agree with the course 
conditions and requirements. If we do not hear from you within three (3) days from the start of 
the course, we will assume you agree with the conditions set forth in the syllabus. 
 
Academic Work Quality 
 Faith International University & Seminary strives to bring its students quality instruction in 
order to challenge students to their highest levels of performance. Students are exposed to 
high-quality textbooks, journals, and other scholarly media as part of required coursework. 
Likewise, students are expected to focus on high-quality academic sources in their own 
coursework and research when writing and submitting papers, theses, or presenting similar 
assignments and projects. A hierarchy of scholarly research books and journals exists from 
which acceptable research reading and citation sources may be obtained.  
Excellent book and journal resources, as well as reference books are found in the FECS and 
other libraries. Additionally, many important and classic works may be found online and in 



 

Bible and research software packages. The Internet is mixed in the quality of research 
resources to be found, however good sources are available if students looks carefully.  
 
Impeccable citation of sources is expected and students should limit direct quotations to a 
maximum of thirty percent of the paper or presentation.  
 
The following is a general “Hierarchy of Sources” for research and study: 
 
 
  

 
Hierarchy of Sources 

Most Acceptable/Academic Internet Sources 

• Primary source documents 
• Established classic volumes 
• Peer-reviewed books and journal articles 
• Journal Articles with DOI / Journal Articles with URL 
• Dual print and electronic established newspaper/news magazine + publication date + 

URL 
• Electronic news media + publication date + URL 
• Established/formal organization’s informational media + publication date + URL 
• Established/formal organization’s informational media + no pub. date + access date + 

URL  
• Wikipedia and similar sources 
• Popular/informal organization’s informational media + publication date + URL 
• Popular/informal organization’s informational media + no publication date + access 

date + URL 
Least Acceptable Sources 

 
 

Schedule Course Module Content Due Dates 

Module 1  
 Week  

1 

• View Lecture Video 
• Reading: Stone, Chapters 1-2 and Floyd, Chapters 1-2 
• Module 1 Discussion in Canvas: Post an introduction in the Module 

One Discussion in Canvas (Student Interaction Required) 

SATURDAY 
END OF WK 

ONE 

 
 
 
 

  Module 2  
Week 

2 

• View Lecture Video 
• Reading: Stone, Chapters 3-4 and Floyd, Chapters 3-4 

SATURDAY 
END OF WK 

TWO 

 
 

  Module 3  
Week 

3  
 

• View Lecture Video 
• Reading: Stone, Chapters 5-6 and Floyd, Chapter 5 
• Post the Community Crisis Resources Discussion in Canvas 

SATURDAY 
END OF WK 

THREE 

   Module 4  
Week 

4 

• View Lecture Video 
• Reading: Floyd Chapters 6-7 and Stone, Chapter 3 

 

SATURDAY 
END OF WK 

FOUR 



 

   Module 5  
Weeks  

5 

• View Lecture Video 
• Reading: Floyd, Chapters 8-9 and Stone, Chapter 1 
• Post the Personal Views Discussion in Canvas 
• Post the Final Paper Topic Discussion in Canvas 

SATURDAY 
END OF WK 

FIVE 

   Module 6  
Week  

6 

• View Lecture Video 
• Reading: Floyd, Chapters 10-11 

SATURDAY 
END OF WK 

SIX 

 Module 7 
Week 

7 

• View Lecture Video 
• Reading: Floyd, Chapters 12-13 

SATURDAY 
END OF WK 

SEVEN 

 Module 8 
Week 

8 

• View Lecture Video  
• Reading: Floyd (entire text) 
• Upload the Textbook Synopsis in Canvas 

SATURDAY 
END OF WK 

EIGHT 

 
Module 9 

Week 
9 

• View Lecture Video 
• Scan recommended reading: Webb, Chapters 1-5 

SATURDAY 
END OF WK 

NINE 

 Module 10 
Week 

10 

• View Lecture Video 
• Scan recommended reading: Webb, Chapters 6-10 
• Upload Final Project Paper in Canvas 
• Ensure completion of Course Evaluation in Populi 

SATURDAY 
END OF WK 

TEN 

  


