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A Brief Overview

Visual and hearing combined causes lots of retention in memory. Body language is used

to communicate lots of information, like friendliness or arrogance. There are around 12 different

signal mediums through which people communicate, not just words. The reason the author

talked about this section is because he wants to make us aware of the different ways we

communicate, so that we can consciously use these methods to our advantage to communicate

better.

Key Points

1) Visual and hearing combined is better than one or the other. It is much better than taste

or smell. It was so interesting to think about taste or smell as a way of communicating.

But definitely, the way we smell can determine how professional we are.

2) Body language can communicate more than we think. I remember reading that body

language accounts for 40% of communication when we talk in person. It is very

important. I realized that Spanish people move closer to people.

Personal Application

This section caused me to think about the different ways we communicate. It caused me

to want to use visual mediums for aiding my presentations, like PowerPoint slides. I also want

to use lots of body motion and look professional when I give a sermon. The tone of my voice is

very important, and when I preach, I want to be emphatic and move my arms and my facial

expression. I can improve by learning different cultures and what other cultures think about

different cues. By learning more about other people, I can learn how to communicate with

people better. I am currently in South Korea, so I can learn the culture here.


